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YTBEPXKJAIO COI'JIACOBAHO
SOICCHREEITb TIEPBUYHOMN 7
OpraHu3aIuu
apKOJMCIIaHCEP»

H. C. Typenkosa

IIpaBuaa npexocTaB/ieHHs MIATHBIX MeTHIHHCKAX yeJayr
006JIaCTHBIM roCyJapCTBEHHBIM GIOIKETHBIM Y4YpexaeHHeM
3apaBooxpaneHHs «O61acTHOMH HapKoJOrHYecKHii THCIaHCep»

1. O6mue nosoxkeHus

1. Hactosmme IlpaBuna pa3spaGoTaHBl B COOTBETCTBHH C YacThio 7 cTaThi 84
®DenepanbHoro 3akoHa «O6 OCHOBAaX OXpaHBI 3OPOBbS rpaxgad B Poccuiickoit
@enepaimu» u cratbeit 39.1. 3axkona Poccwuiickoii OQenepannu «O 3ammTe MpaB
norpeburenein», IIpasunamu MPEeIOCTaBIE€HH MEIUIMHCKUMH OpraHH3alHsIMH
TUTATHBIX MEIULIMHCKHX YCITyT, YTBEPXKAECHHBIX IOcTaHOBIeHHeM [IpaBurenscTBa PO
or 11 mas 2023 r. N 736 (manee - IlpaBuna mpeqoOCTaBIeHHS MeIMIMHCKHX YCIyT),
YcTaBoM 0671aCTHOTO rOCYAapCTBEHHOTO GIOMKETHOIO YUPEXACHHS 3IpaBOOXPAaHEHHS
«O6nacTHOM HapKOJIOTHYECKHUit aucmaHcep”.

2. B pamkax HacTosmmx [IpaBHII HCIIONB3YIOTCS CIIEMYIOLIHE OCHOBHEIE IIOHATHS:

"'mIaTHbIe MEIHIHHCKHE YCIYrH' - MeIULUHCKHE YCIIyTH, NpefoCTaBIseMbe
Ha BO3ME3/IHOM OCHOBE 3a CUeT JMYHBIX CPEACTB IpaKiaH, CpeACTB paboTomarened U
HHBIX CPEJICTB HA OCHOBaHUH JIOTOBOPOB;

"3aka3uuk' - (QHU3UYECKOE WM IOPHOMYECKOE JIUIO, HMEIolee HaMEpEHHE
3aKa3aTh MM IpUOOGpECTH IUIaTHble MEAUIMHCKHE YCIYyrH JHOO 3aKa3blBaiolLlee HIIH
nprobperaroliee IIaTHEIE MEIUITHHCKHE YCIIyTH B COOTBETCTBHH C JJOTOBOPOM B IIOJIB3Y
notpeburens;

"morpeburens' - ¢puzMUeCKoe U0, UMEIOIEe HAMEPEHHE IIOy4YHUTh IUIaTHBIE
MEJUIMHCKHE YCIyTH NUGO MoNMydalollee IUIaTHblE MEJULUHCKHE YCIyTd JHYHO B
COOTBETCTBHUH C JOTOBOPOM.

IMoTpe6uTtenp, INOMyYalOIMi IUIATHBIE MEAMIMHCKHE YCIYTH, xme'gcg
[alHEeHTOM, Ha KOTOPOrO paclpocTpaHseTcs AckcTeHe deaepaibHOro 3aKoHa «
OCHOBaX OXpaHBl 3[0pOBbs IpaxiaH B Poccuiickod Dezepaln», a TaKkKe 3akoHa
Poccuiickoii ®enepaiuu "O 3amuTe npaB moTpebuTenen’.

"HCHOJHATeJb'" - MEJMIMHCKAs OpraHM3auys 06IacTHOE TroCylapCTBEHHOS
GIO[KETHOE  ydpexieHue  3apaBooxpaHeHHs  «OO6macTHOH HapKOJ'IOI“I/I‘-I;(IJ/IKI/II;I
AUCIIaHCep», OKasplBalollas IUIaTHRIE MEIUIHHCKHE ycIlyrd B COOTBETCTB

JAOr0OBOPOM.



3. IlnaTHele MemuuMHCKHe YCIyTH  NPENOCTABJIAIOTCH  MEUIMHCKOL
OpPraHM3alliedl HAa OCHOBAHMM JHUEH3WHM Ha OCYIIECTBJICHHE  MEIMIIHHCKO
ACATENIBHOCTH, IPENOCTaBIEHHOM B IIOPANKE, YCTAaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit ®exnepanuu o JULCH3UPOBAHHUH OTAENBHbIX BUIOB A€ TEIbHOCTH.

4. Tpe6oBanHus K IUTATHBIM ME/IMUMHCKHM YCIyraM, B TOM YHClIe K X 00BeMy
CPOKaM MpeNOCTaBNEHHUS, ONpPENeNSIOTCS 110 COITIAIICHHIO CTOPOH JOroBOpa, €CiH
denepalbHBIME  3akoHaMH i HHBIMH HODMAaTHBHEIMH IIPAaBOBEIMHM  aKTaMH
Poccutickoii ®enepauun ne IpeTyCMOTpeHEI ApyrHe Tpe6GoBaHms.

5. Hacrosmwe IlIpaBuna = HarmioHOH W JOCTymHOH opMe moBOmATCS
MEJHULHWHCKON OpraHu3auueii 10 CBeIeHHs HOTpe6HTeNS U (MiIH) 3aKa3umKa.

2. Yc/10BHS H IOPSIOK IPESOCTABIEH S
IJIATHBIX MEAHIHHCKHX YCJIyT

6. Ilpu 3akmoueHnn AOroBOpa NOTPEOHTENO U (HIH) 3aKa39HKy IIPEAOCTABISIETCS
B JIOCTYIHOH (opMe HHPOPManHsI O BO3IMOKHOCTH IIOJIyYEHHS] COOTBETCTBYFOIMX
BUJIOB ¥ 06BEMOB MEIHLHMHCKOH MOMOIIY 63 B3UMaHHMS ILIaTH B paMKax IporpaMMmbl
T'OCYNapCTBEHHBIX rapaHTHi GeCIIaTHOrO OKa3aHKs TpaKIaHaM MeIUIIMHCKON TOMOIIH
(manee - mporpamma) u TEPPUTOPHAIIEHON IIPOrpaMMbl I'OCYJapCTBEHHBIX TapaHTHIA
GecIlIaTHOTO OKa3aHWs rpaXIaHaM MeAHLMHCKOH TIOMOLIH (manee - TeppuTOpHAIBHAA
IIporpamMma).

7. OTka3 MOTpeGUTeNs OT 3aKMIOYEHHS JOrOBOPa HE MOXKET OBITH MIPHUYUHOM
YMEHBIICHHS BHIOB U OGBEMOB MEIHIMHCKON MOMOIIHM, IIPEJOCTABIAEMbIX TaKoMy
notpeGuTemio 6e3 B3MMaHHA IUIATHI B paMKax IPOrPaMMBI H TEPPUTOPHAIBHON
IIPOrpaMMBEI.

8. OI'bY3 «O6nHapkogucnaHcep» HMeeT IIpaBO IPENOCTABIATH IUIATHEIE
MEIUIMHCKHUE YCITyTH:

a) Ha MHBIX YCIOBHSX, 9€M IIPELyCMOTPEHO MPOrpaMMOM, TeppPHUTOPHATBHEIME
porpaMMaMH Y (HJIH) IeJIeBBIMA IPOTPaMMaMH, B CIIEAYIOLIMX CIIydasx:

Ha3Had9eHWe M NPUMEHEHME MO MEIWUMHCKMM MOKA3aHWSM JIEKapCTBEHHBIX
[pEnapaToB, HE BXONAIIMX B II€pedeHb J>KU3HEHHO HEOOXOAMMBIX M BaKHEHIIHX
JIEKapCTBEHHBIX IIperapaToB, €CIH HX Ha3HauYeHWe W NPUMEHEeHHe He O0YyCIIOBJIEHBI
XHW3HEHHBIMH TIOKa3aHHSMH WM 3aMEHOM W3-3a MHAWBHIYaIbHON HETepEHOCHMOCTH
JIEKapCTBEHHBIX IIpeNapaToB, BXOIAIIWX B YKa3aHHBEIM IIepedeHb, a TaKke He
3aKylaeMBIX 3a CYeT GIOMKETHBIX aCCHTHOBaHHM OIOKETOB BCeX yPOBHEH GIO/KETHOM

cucteMsl Poccuiickoii ®enepanumy;
MpUMeHeHHe MEeIWLUUHCKUX U3JeNui, Je4eOHOro ITMTaHWs,
CIICMUAITUSUPOBAHHBIX IPOAYKTOB neqe6H0ro IIUTaHUs, uHe 3aKyrIaeM1:1x 3a cYeT
OGIOMKETHBIX aCCUTHOBaHHM O6IOMDKETOB BCEX YpOBHEH OFOKETHOH CHCTEMEI
Poccuiickoit ®enepanyy ¥U He MOMIEXKallWX OIUlaTe€ B paMKax IpOrpaMMbl H
AJIbHOM MPOTrpaMMEI;
TeppI/n;f(::l?rlial,ﬁonnemif:P rxfnnunnnyanmoro mocTa METUIMHCKOro HabGmoAeHus IIpH
OKa3aHHHM MEIHIIMHCKOM IIOMOINM B CTallMOHapHBIX YCIIOBUAX IIpH 0TC)’TCTBI;I};
MEIUIMHCKUX IIOKa3aHHWM K YCTAHOBJIEHWIO WHIWBHIYalbHOTO I10CTa MEIHUIIMHCKO

B TOM YHCIIC

HaOIIOIeHUST,



0) aHoHHMHO, 32 HCKITOYEHHEM ClTy4aeB, IPEeXyCMOTPEHHBIX 3aKOHOATeIbCTBOM
~ -Poccuiickoii deneparum;

B) IpaxcJaHam HHOCTPaHHBIX I'OCYJapCTB, JHIaM 6e3 TPaXJaHCTBa U IpakaaHaM
Poccuiickoii ®enepaunm, ne IIPOXXHBAIOIIKM ITIOCTOSIHHO Ha ee TE€PPUTOPHH;

T) IIPH CaMOCTOSTENTEHOM obpamenny 3a TIOTTy9eHHeM MeIMIMHCKHX yCIyT, 3a
HCKIIOYCHUEM CIly4aeB W MOpsAKa, KOTOpEIE  IIpEMyCMOTpeHBI craTheii 21
QenepanbHoro 3akoHa «O6 OCHOBAxX OXpaHBl 3/0POBBS TpaxaaH B Poccuifckoii
Dezepamumy», a TaKKe 3a HCKITIOYEHHEM OKa3aHHs MeMIMHCKON MOMOILM B SKCTPEHHOM
dbopme.

9. VYcnoBus ucnonszosanus MaTepHallbHO-TeXHHYECKOH 6a3bl M NpHBIeYEeHHs
MEIUIHNHCKAX PaGOTHHKOB AN OKAa3aHHMs ILIATHEIX MEIHIHHCKUX YCIIyT, a TakKe
TIOpANIOK  ompefieNileHuss LeH (TapudoB) Ha IUIaTHbIE MEJUIMHCKHAE YCIIyTH,
npenocrasisieMble OI'BY3 «O6nHapkoaucancepy, yCTaHABIHBAIOTCS MHHHCTEPCTBOM
3/paBooxpaHeHus benropomackoii o6macTy.

10. Oxasanue miaTHBIX MeIUIMHCKHX yeayr OI'BY3 «O6inHapkoaucnancepy He
AOIDKHO NPUBOIMUTE K CHIXKEHHIO OGBEMOB U yBENHUEHHIO CPOKOB OKHIAHHUS OKa3aHHs
MEIUIIMHCKON IIOMOIIY, OKa3aHHE KOTOpPOM OCYyIIEeCTBIseTCS OEeCIuIaTHO B paMKax
IIPOTPaMMEI X TEPPUTOPHAIIBHEIX IIPOrPaMM.

11. MeauimuCcKas IOMOIIB P MPeIOCTABIEHHH IATHBIX MeIUIHHCKIX yeryr
OI'BY3 «O6nHapxoaucnancep OpPTaHM3YETCs U OKa3bIBAETCS: 3

a) B COOTBETCTBHM C TOJOXEHHEM 06 OpraHHM3alli¥ OKa3aHHs MeIHIIMHCKOM
TIOMOIIIM 110 BHJAM MEIULHMHCKOM IIOMOIIH, KOTOPOE yTBEpXKAaeTcsi MHHHCTEPCTBOM
3apaBooxpaHenus Poccuiickoit penepaiuu; 3

6) B COOTBETCTBHHM C MOpAAKAMH OKa3aHUA MeJUUMHCKOA  [OMOLIH,
YTBEpXJaeMbIMH MHMHHCTEPCTBOM  31paBooxpaHeHHs Poccuiickoii ®enepauun,
00s3aTeNBHBIME I HCIOJHEHHs Ha TeppuTopud Poccumiickoii Denepalnuy BCeMH
MEIMIIUHCKUMH OpTaHU3aIMIMH;

B) Ha OCHOBE KIIMHUYECKHMX PEKOMEH IallMii;

) C Yy4Y4eToM CTaHZAPTOB MEIMIMHCKOM  I[TOMOIIH,
MunucrepcTBoM 3apaBooxpaHeHuss Poccuiickod ®enmepauws (oamee - CTaHAApT

/i IOMOIIH).
Mennuf;.c%al‘gmenf:e)nnupmcrcne YCIYTH JIOJDKHBI COOTBETCTBOBATh HOMEHKIATYPE
MEIULMHCKHUX YCIYT, yTBepXkaaeMod MUHHCTEPCTBOM 3ApaBOOXPAaHEHHS Poccnnc::g;
®Denepanyi, ¥ MOTYT MPEIOCTaBIATHCS B IIOJHOM 0OBeMe CT&HfI&pTa MCHHHH:{IEKHX
IIOMOIIY JIU00 B BHAE OCYLIECTBICHUSA OTIEIBHBIX KOHCYJbTAllMH WA MEIULH .
BMEMIATENBCTB, 4 TaKkKe B 00beMe, MpEeBHIIIAoeM 06beM BBINOIHAEMOrO CTaHl;[(sz
MeIUIMHCKOH ITOMOIIH, 110 THCEMEHHOMY COTJIACHIO IOTPeOHTENS H (MIIH) 3aKa3YHKa.

yTBEepKIaeMbIX

3. Hadopmanus 06 HCIOJNHHTEIE H
NPeA0CTaB/IAeMbIX HM IVIATHBIX METHIHHCKHX yCJIyr

13. Hudpopmaims 006 HCIOIHHUTENE U TPE/IOCTaBIAEMBIX OI;IZCTCI;J;;’;HI;%
MeMIMHCKAX yCIyrax IOBOJHUTCS O CBeJeHHs MoTpeburened B co6 sereTs! |
ctatbaMmu 8 - 10 3akoHa Poccuiickoit @eneparnun «O 3amure IpaB I0TpeOH 6p£Temo

14. Ucnonuutens OI'BY3 «Ob6mHapKogucnancep» NpeAoCTaBlIsaeT MOTPE

¥ (WIH) 3aKa349uKy CJIEIyIOLIyI0 HHPOpMALIMIO:



a) aJpec IOPHAMYECKOTO JHIA B Mpesenax MecTa HaxXOXICHHS FOPUAMYECKOro
THIa (TEpPHTOPUATEHO 060COBIEHHOrO CTPYKTYPHOTO IOApA3eNeH s IOPUITIECKOro
JIMILA), OCHOBHO# TOCYNapCTBEHHBIH PEeTHCTpalMOHHEIH HOMEp, HACHTH()HKALMOHHBIN
HOMEp HaJIOroILIaTEebIHKA,

6) ampec cBoero caiita B HH(OPMAIHOHHO-TeTeKOMMYHUKAITHOHHON CEeTH
«MHTepHeT» (nanee - cets «HHTepHETY);

B) HHOPMAIIHSA 0 METONaX OKA3aHHs MEIHUIIMHCKOMN IIOMOILHM, CBI3aHHBIX C HUMH
PHCKaX, BHIaX MEIHIHHCKOTO BMEIUATENbCTBA, HX TMOCTEICTBHSIX U OXHJJaeMBIX
pe3ynbTaTax OKa3aHHs MEJUIIMHCKON IIOMOIIH.

15. OI'by3 «O6nHapKomMCIIaHCEp» TPENCTABIAeT s O03HAKOMIEHHS IO
Tpe6GOBaHMIO MOTPebUTENS U (WiIH) 3aKa3dHKa BBIITUCKY K3 €JMHOTO I'OCYAapCTBEHHOIO
PeecTpa IOpHIHYECKHX JIHIL.

16. OI'BY3 «OGnHapkogucriaHcep» B COOTBETCTBHM co craThell 9 3aKoHa
Poccuiickoit  ®enepammu  «O  3ammre IpaB  MOTpeOMTENeH» IMpenocTaBiseT
HH(}OPMALMIO O JIHIEH3HA Ha OCYIIECTRICHHE MeIUIIHHCKOMN IesTebHOCTH. €6 HOMepe,
CpoKax HeHCTBH, a Taxke MHGOPMALIHIO 06 OpraHe, BEIABIIEM YKa3aHHYIO JTUIIEH3HIO.

17. B crnyd4ae BpeMEeHHOrO NPHOCTAHORIEHMS AESTENBHOCTH IS IIPOBEJICHUS
CaHMTAapHBIX. PEMOHTHBIX M HHBIX Mepompuatuii OI'BY3 «O6mHapkogucrnancep»
06s13aH MH(OPMHPOBATH IOTpeGHTENeH MyTeM pa3MeLIeHHs HHpOpMaIMKi Ha caiite
MEIMIMHCKO! OpraHu3aluy 160 B HHOM TOCTYNHOM (opMe O JaTe MPHOCTAHOBJIEHHS
AEATEIPHOCTH M BPEMEHH, B TeYeHHE KOTOPOr0 HeATENBHOCTh MEIUIIMHCKON
opraHu3aiuy 6yieT IpHOCTaHOBJIEHA.

18. Tlomumo HHQOpMauuM, NpeXyCMOTPEHHON NyHKTaMH 13-17 HacTosIIHX
IlpaBun, MCIONHHTENh MOBOAMT 1O CBeJeHHs INOTpebuTens u (WIM) 3aKa3uMkKa
CIIEIYFOLTYI0 HH(OPMAIIHIO:

a) IepeveHb IUIaTHBIX MEQHIMHCKHX YCIyT, COOTBETCTBYIOLIMX HOMEHKJIaType
MemuuuHCKUX yCITyT, IpeayCMOTPEHHOM ITyHKTOM 12 Hactosmux [IpaBui, ¢ ykazaHueM
IIeH B pyOIIsx; .

6) cpokH OXHIOaHUS OKa3aHUS MEIMLMHCKOH TOMOII, OKasaHHe KOTOPOH
OCYIIECTBIIAETCH GecIiaTHO B COOTBEICTBMH C NPOTPaMMOW W TEPPUTOPHANBHOHU
IporpaMMO#f, B Cllydae yd4YacTHs MWCIOIHHTENd B pealu3allid TepPUTOPHAIBLHOH

OrpaMMBlI;
” FPB) CT;HI[apTI:I MEIHIMHCKOM TOMOIIM M KIMHHYECKHe PeKOMEHJaluH (IpH z);
HaJWYMH), C yYYeTOM H Ha OCHOBaHHMM KOTODHIX (COOTBETCTBEHHO) OKa3bIBAIOT!
MeMIUHCKAE YCIYTH, IlyTeM pasMeLIeHHs Ha CaiTe HCHONHMTENs (IIpH HaldIud y
HCTIOJHMTEII TaKoro caiita) cceuUloK Ha «OQHIMaIbHEIA If‘I'HTepH(ET'HOPTaH HPaB‘Z;‘]’az
HH(OpMAILHI» (www.pravogov.ru) d  OQHIMAIBHBIA Caf{'g e}yygr%(;r:fzarop
3apaBooxpaHeHmsi Poccuiickoit Penepanum, Ha KOTOPOM pa3Mell L
KIMHAYECKHUX PEKOMEHJALMi, a TaKkKe IlyTeM pa3sMelIeHHs yKa3aHHBIX
HMOHHBIX CTEHJaX;
HH(bopgT:aom OXKH/IaHHsI TTPeJOCTABIECHH INIATHBIX MEMIIMHCKHUX YCIIYT; -
KX paGOTHHKAX, ydJaCTBYIOIIMX B IpeJOCTaBje

) CBEOEHUSI O MEIMIMHC p . obpazopalEa 1

TIATHBIX MeIWLMHCKHX YCIYT, 06 ypOBHE MX MPOGhECCHOHAILHOro 00p

KBaJTU(UKAITIH; .
e) rpaduk paGoThl MEAUIHHCKHX PabOTHHKOB, yJacTBYIOLIMX B PEAOCTa

TUTIaTHBIX MEOUIIMHCKHUX YCIIYT; )



) 00pasIIEl JOroBopoB;

3) IlepedYeHb KaTeropuit NOTpeGHTENeH, HMEIOIHUX 1IpaBo Ha HOJy4eHHe JIbIOT, a
TaKKe IMepedYeHb JIBIOT, MPeNOCTaBISEMbIX IIpDH OKa3aHWH IIATHBIX MEIUIIHHCKHX
YCIYT, B CIy4ae MX YCTAHOBIEHHS MHHHCTEPCTBOM 3ApaBooxpaHeHus benropoackoit
obmacty;

M) ajpeca H TenedoHsl  yupenuTens, HCIIONHUTENIBHOTO OpraHa CyObeKTa
Poccuiickoit ®eneparmu B cepe OXpaHBI 3710pOBES TIpaxiaH, TEPPUTOPHAIEHOTO
opraHa  ®exepalnbHO CIyX6Bl MO Hajsopy B chepe  3apaBOOXpaHEeHHS,
TeppUTOpHaNbHOrO oprana PeznepanbHOl CIryx6bI Mo HaJ30py B chepe 3amuThl MpaB
NOTpeGuTeNeH U GIaronoNydns 4eoBeKa 1 TEePPUTOPHATIBHOIO (OHAa 06S3aTeNEHOrO
MCEIMIMHCKOTO  CTpaXOBaHHMs (Halee - OpraHEl TOCYIapcTBEHHOM BIacTH K
OpraHU3alliH).

19. Nudopmanus, yxazannas B myrkrax 13-18 HacTosanux [IpaBui, moBoauTCs
A0 CBEJCHHWA MOTpeOHTENeH MOCPEACTBOM pasMEIEHHs Ha CaiiTe MeIHIHHCKOMN
OpraHusanuv B cetd «MHTepHeT» M Ha HUHQOPMAlHOHHBIX CTeHAaX (CTOMKax)
MEIMIMHCKOA OPraHU3aIliy B HANNSAHOMN M IOCTYIIHOM dbopme,

20. HWudopmauus, pasMelneHHas Ha HHQOPMALIMOHHEIX CTeHAax (CToiKax),
AOIKHA OBITH NOCTYNHA HEOTPAHMYEHHOMY KpYIy JIMI B TeYeHHe BCEro pabouero
BPEMEHU MEMLIMHCKOH OpraHu3aluy.

21. Ilpu s3aKmoYeHHHM J[OroBopa IMOTpeGHTENIO M (MIM) 3aKa3YHKy
IIPENOCTABIIAETCS B JOCTYITHOH (popMe MH(POPMALIHS O IUIATHEIX MEIUIMHCKUX YCIyTaX,
conepxalas CieIyrollne CBEIECHH: 3

a) MOpANOK OKa3aHWs MEIMIMHCKOM IOMOIIM H CTAaHAApTH MEIMIMHCKOM
oMoy (Ipy HaJIMYHH), IPAMEHSEMBIE TIPH MPEIOCTaBIeHUH TIATHRIX MEIMIIMHCKAX
yoIyr, a Takke MHQOpMAUHA O BO3MOXHOCTH OCYIUECTBIEHHS OTHENIBHBIX
KOHCYJIbTAlliii MM MEIULMHCKAX BMENIaTeNbCTB. B TOM 4dYHClIe B 00OBeMe,
NPEBAINIAOIIEM 00beM BBITOTHAEMOTO CTaHAapTa MeJUIIMHCKOM IIOMOIIIH;

6) uHpOpMaLUsI 0 MeIUUMHCKOM pabOTHHKE, OTBEYAlOIIEM 3a IPEAOCTaBIECHHE
COOTBETCTBYIOIIEH IUIATHOM MEOHLUUHCKOM ycIyrd (ero INpogeCCHOHAIBHOM
06pa3oBaHIM U KBATH(DUKALIWH);

B) ApyTHe CBEIECHHUS, OTHOCAIIMECS K IIPEIMETY JOrOBOPA.

22. B goroBope [OIDKHa COHEpXaTbCs HHOpopMamus o6 yBeJOMICHHH
notpebuTens U (WIH) 3aKa3dMKa O TOM, YTO IpaX[aHe, HaxOUsALIHMeCs Ha JICICHHH, B
cootBeTcTBUH ¢ PemepanbHbIM 3akOHOM «O6 OCHOBaxX OXpaHBI 310pOBbs IPaXK/IaH B
Poccuiickoii ®Depepauum» o00s3aHBl COOMONATh pEXHM JI€4E€HHA, B TOM qnc;lz
OIpeeNeHHEIN Ha EPUOJ MX BPEMEHHOH HETPYIOCIIOCOOHOCTH, U IpaBHIIa MOBEJCH

MEIULIUHCKUX OpraHM3alusiX.
Hanneg';a'l };VIeL[IIl/IHI_II;IHCKaﬂ o;)ranmaum JOBOIUT [0 HO’I’pe6PITeJ'I:$I u (wnm) 3a1ca3q1/:{1:
uHbopManmio o (GopMe U crocobax HampaBleHHs OOpalleHHH (xcano6) B Zlc):rin .
roCyJapCTBEHHOM BJACTH M OpraHM3alluM, a Takke coobIaeT noqgmb;nnzﬁpameﬂo
aipec SIEKTPOHHOM MOYTHI (DM HAIWYKMH), HA KOTOpBIE MOXET OBIT P
*)anoba).
05P31H§‘1: H;( cnyqae? ecnu Takas HH(pOpMalus HCIOIHHTENIEM He HI?H)O‘;Ta;J;%T;
noTpe6uTens M (WIM) 3aKa3YMK BIpaBe HaNpaBUTh OOpallleHHe (xamoby

¢opMe 1 mO6BIM CTIOCO60M.



25. Ilpu npenpaBneHnn norpebuTeneM U (WIM) 3aKa3uMKOM TpebOBaHUHi, B TOM
ddcne mpH  o6HapyKEHHM HEeJOCTATKOB  BBIMOIHEHHOMN paboTsl  (okazaHHO
MEIUIMHCKON yCITyTH), YdupexaeHHe pacCMaTpHBaeT M YAOBJIETBOPSET 3asBIICHHEIE
Tpe6oBaHuUs (HampaBIsAET OTKA3 H YAOBJIETBOPEHHH 3asBJICHHBIX TpeGOBaHMIt) B CPOKH,
YCTaHOBJICHHBIE ISl yIOBIETBOPEHHs TpeGoBaHmi TOTpe6uTens 3akoHoM PoccHiickoi
®eneparmu «O 3amruTe TIpaB [oTpebuTenet».

4. Ilopsinok 3aK/1109€¢HAS 10rOBOPa H ONJIATHI MeTHIMHCKAX yCJayr.

26. JloroBop 3axirodaeTcs noTpeGUTENEM U (unM) 3aKa3YMKOM C HCIIONHHUTENIEM B
ITHCBMEHHOH (opMe.

27. JloroBop HOMKEH CONEPXaTh CIIEIYIOUIY 0 HHGOPMALIHIO:

a) CBe/IeHUs 06 HCIIONHHUTENE:

HauMEHOBaHHe M (HPMEHHOe HaMMeHOBaHWe (TIPH HAIMYMH) MEIULUHCKOM
OpraHM3alliH, ajApec, OCHOBHOM TIOCYJapCTBEHHBI DPErHCTPAlOHHEIA HOMeEp |
HIEHTHOUKAIMOHHbI! HOMEp HAJOTOIUIATE/IbIIHKA;

CBEIICHHsA O JIMLEH3WM Ha OCYIUECTBICHHE MENUIMHCKON JesTelbHOCTH,
HH(OpMALKs O JINIEH3UH Ha OCYIECTBIEHHE MeTUIIMHCKON [AesSTebHOCTH, €€ HOMEPE,
CpOKax NEHCTBHSA, a Takxke MH(poOpMauus o6 oprame, BHIIABIIEM JHIEH3HIO, IEPEYEHb
IIPENIOCTaBIAEMEIX paboT (YCIyr), COCTABISIOMIMX MEIMIMHCKYIO JEATEeNbHOCTh, B
COOTBETCTBUHU C JIMLIEH3HUEH;

6) cBemeHus o mnortpeGurene (IpH OKAa3aHMH IUIATHBIX MEIHMIIMHCKHX YCIYT
rpakIaHMHy aHOHUMHO, CBEIEHUA (PUKCUPYIOTCS CO CJIOB MOTPEOUTENS YCIIYTH):

baMumis, UMA M 0oT4ecTBO (NIIPM HAIMYHM), agpeC MeCTa JKUTEIbCTBA, WHBIE
ajpeca, Ha KOTOphIe (IIpH UX yKa3aHWH B JOTOBOpE) HCIOIHMUTEIb MOXET HAIPaBIATH
OTBETHI HA MUCbMEHHbIE 0OpalleHus, 1 TelnedoH;

JaHHEBIE TOKYMEHTa, YAOCTOBEPSIOIIEro INYHOCTE;

B) CBEJICHHUS O 3aKOHHOM IIpeJICTaBUTENe TOTPEOUTENS I JIMIIE, 3aKIIF0YaIOIEM
JIOTOBOP OT UIMEHHU NOTpeOUTENS:

GbamMuns, ©Ms B 0TYECTBO (TIPH HAIMYHH), aApEC MECTa KUTEIbCTBA H Tele(oH;

JTaHHEIE TOKYMEHTa, YAOCTOBEPSIOIIEr0 INIHOCTE; 3

I) CBeleHHsA O 3aKa3uuke (B TOM 4HCIEe eclIM 3aKa3duK M 3aKOHHbIM

IIPE/ICTaBUTENH SBJISIOTCS OJHUM JIHIIOM):
daMuTHs, MM B 0T4eCTBO (TP HAIMYMH), afpec MecTa XKHTeIbCTBa H TenehoH

3aKa34yHukKa - (bPI3PI‘-IeCKOFO JijIia,
JaHHBIE JOKYMEHTA, Y IOCTOBEPAIOLIETO JIMYHOCTD 3aKa39HrKa,
JaHHBIE OOKYMEHTa, YIAOCTOBEPAIOIIETO JIMYHOCTh 3aKOHHOI'O IpeacTaBUTEIIA

nmoTpebuTens;
HaHMeHOBaHHe W aJpec 3aKa3dMKa - IOPHIUYECKOro JIMIa B Ipefie/laX ero Mecra

HaXxOXIEHHs, OCHOBHOM  TIOCyJapCTBEHHBIM  PETHCTPallAOHHbIH  HOMEp |
UIeHTUUKALMOHHBIN HOMED HAIOrOILIATEIbIINKA,

1) lepedYeHb TUIAaTHBIX MEIULIUHCKHX YCIyT, IIPEAOCTAaBIAEMbIX B COOTBETCTBHH C
JIOTOBOPOM;

€) CTOMMOCTD IUIATHBIX MEAUIIMHCKUX YCIYT, CPOKH U IMOPAAOK UX OILIATEL

) YCIIOBHA U CPOKH OKH/aHHA [UIATHBIX MEJHUIMHCKHUX yCIIyT,

3) CBEJIEHHMS O JIHIIE, 3aKTI0YAIOIEM JOrOBOP OT MMEHH MCIIOHUTEILA:



bamunms, uMs, oT4ecTBO (pu HanMYHR);

TOJIKHOCTE;

AOKYMEHT. MOATBEPXAAOLIKH TOTHOMOYHS YKa3aHHOI0 JHIa;

H) TOANKCH UCTIONHUTENS | norpeburemns (3aka3umka), a H CIIy4Yae eClIM 3aKa34uK
ABIIACTCSA IOPUIAMYECKUM JHIIOM, - JOJDKHOCTb JTHIIa, 3aKIIOYAIOLIETO JOTOBOP OT HMEHH
3aKa34uKa;

K) OTBETCTBEHHOCTh CTOPOH 32 HEBLINIONTHEHHE yCIIOBUI J0rOBOPA;

J1) HOPSIIOK W3MEHEeHH S U PacTOpXKEHHUs TOroBOpa;

M) HOPANOK M YCIOBHS BBIIA9H TIOTPEOUTENO (3aKOHHOMY IIPEACTABHTENTIO
HOTPe6GHTEIs) NOCTIe HCIIOHEH IS AOTOBOpa HCIIONHUTENIEM MEIMIIUHCKHEX JOKYMEHTOB
(komuu  MeaMIUHCKEX AOKYMEHTOB, BBIIACKH W3 MEIMIMHCKHX JIOKyMEHTOB),
OTP2XAIOIIMX COCTOAHHE €ro 30pPOBbS IMOCHE IIONYYEHHS TLIATHBIX MEIUITMHCKHX
YCIIYT, BKIIOYasi CBEIEHHA O pe3ynbTaTax oGClel0BaHHsA, JHATHO3E, METONAX JICUeHMs,
06 HCTIONTB3yeMBIX TIPH IPeIOCTABNEHHH [IATHBIX MEIULIMHCKUX YCIYT JIEKAPCTBEHHBIX
TipenapaTax i MEJUIMHCKUX U3/NAsX, Ge3 B3UMaHHs TOTONHHTEBHOMN IIATH;

H) MHEI€ YCIIOBHS], OTPee/IAeMbIe [0 COrNIAIIEHHIO CTOpOH.

28. Jo 3aKimo4YeHHs JOrOBOpa MCIIONHUTENb B MHCHMEHHOM tdopme yBemomIisieT
NoTpebuTeNs (3aKa3dWka) O TOM, 9TO HeCOBMOIeHHe yKa3zaHH (peKOMEHIallHii)
HMCTIONHHTENA (MEAMLMHCKOTO paGOTHHKA, IIPeIOCTABIIIIONIErO IATHY0 MEANLHHCKYIO
YCIYTy), B TOM YHCIe Ha3HAYEHHOTO DPEXHMA JEYEHHs, MOXET CHH3HTh KAadecTBO
NIPENIOCTABIIAEMON IUIATHOM MEIULUHCKOM YCIyTH, MOBJIeYh 3a co60if HEBO3MOXHOCTh
€C 3aBEpIICHHMA B CPOK WM OTPHIATENBHO CKa3aTbCid Ha COCTOSHHM 30DPOBbA
OTpeOuTeNs.

29. JloroBop cocTaBIfercs B 3 3K3eMIUISpax, OOUH U3 KOTOPHIX HAXOIUTCH y
HCTIO/IHUTEIIS, BTOPOM - y 3aKa34dMKa, TPETUH - y noTpebuTens. B ciydae eciu gorosop
3aKJIF0YAEeTCs IOTpeOHUTENeM M HCIIOJHHUTENIeM, OH COCTABJISETCS B 2 3K3eMIUIIpax
(kpoMe ciTy4aeB 3aKIIIOYEHHS JOTOBOPA JUCTAHIIHOHHEIM CIIOCOGOM).

30. JloroBop XpaHUTCS B TMOpSAKE, OMNpeNeJeHHOM 3aKOHONATelIbCTBOM
Poccutickoit @enepauun 06 apxuHOM Aeie B Poccuiickoit @enepanun.

31. Ha mpenmocraBiieHue INTATHEIX METUIIMHCKUX YCIyT MOXKET OBITH COCTaBIIEHA

cmeta. Ee cocraBineHHe mo TpeGOBaHHIO MOTpeOHMTENs M (MIH) 3aKa3ykKa HIH
HCIIONIHUTEJIS ABIAETCH 06A3aTeNIBHEIM, IIPH 3TOM OHa ABIIAETCS HEOTHEMJIEMOM YacThIO
JIOTOBOpA.
32. B cioyyae ecnu IpH IPENOCTaBICHHM IUIATHBIX MEIHULUHCKHUX YCIyT
TpebyeTcsi MpedoCTaBlieHHe Ha BO3ME3JHOH OCHOBE JONOJIHUTEIBHBIX MEIUIIMHCKUX
YCIIyT, He MPeIyCMOTPEHHBIX AOrOBOPOM, MCIIONHHUTEND 0053aH NpeayIPeUTh 06 5TOM
moTpe6uTeNns U (WIK) 3aKa34uKa.

33. Be3 ohOpMIIeHHS JOIONHUTENLHOTO COIVIALIEHHs K JIOTOBOpY JIM6O HOBOTO
JIOroBOpa C yKa3aHHeM KOHKDETHBIX [OMOJHHUTENBHBIX MEIMIMHCKHX yClIyr H HX
CTOMMOCTH HCIIOJIHMTEIb He BIIpaBeé IIPEJOCTABIATH MEIHIMHCKHE YCIyrd Ha
BO3ME3IHOM OCHOBE, €CJIH HHOE HE OTOBOPEHO B OCHOBHOM JIOTOBOPE.

34. Tlpu MpeaOCTaBIeHMH IUTATHBIX ME/IMLMHCKHX yCIyT pacxompl, CBA3aHHBIC C
OKa3aHHeM rpakJaHaM MEIWIMHCKOM IOMOIIX B 3KCTPEHHOU ¢dbopmMe, BO3MEIIAIOTCH

aMHU
MEJUIIMHCKHUM OpraHu3alMsIM B IIOPAAKE H pa3Mepax, KOTOpbIC yCTaHOBJICHBL opraH

7 HCKOM B  paMKax
rocyfapcTBEHHOHW BiacTH CyGwsekToB  Poccuiickoit — Denepauuu p

1
TEpPUTOPHAIBEHBEIX IpPOrpaMM B COOTBETCTBUH C ITyHKTOM 10 yactu 2 cTaThH 8
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®enepanbHOro 3akoHa «O6 OCHOBax OXpaHBl 37I0POBBA Tpaciad B PocCCHiicKoit
®Deneparpm.

35. B ciy4ae otkasa NOTPEOHTENA TIOCHe 3aKITFOYeHHS ZIOrOBOpa OT MOJYYEHHUS
MEAMIMHCKHUX YCIyT JOTOBOP pacTopraercs, IIpA 3TOM NOTpeGHTENs U (MIH) 3aKa34uK
OIUIAYMBAIOT HCIIOJIHHTEMO (AKTHYECKH IOHECEHHEIE HCIIOJIHUTENEM pacxo.sl,
CBA3aHHBIC C HCIIONIHEHHEM 0053aTeILCTB 110 JI0roBOpY.

36. TlotpeGurens u (wnm) 3akasumk O0S3aHEI  OIUIATHTE  OKAa3aHHYIO
HCIONTHUTEIEM MEIUIMHCKYIO YCIYTy (BBINOTHEHHYIO paboty) B mopsake m cpokw,
KOTOpbI€ yCTaHOBJIEHBI JOTOBOPOM.

37. Ilotpeburemo u (uu) 3aKa34MKy BBIIACTCH NOKYMEHT, IOATBEPIKIAFOLIHIA
TIPOU3BENICHHYIO OMIIaTy MPELOCTABIEHHEIX MEUIMHCKHX YCIIYT - KACCOBBIA eK.

38. B memsx sammre mpas NIOTpe6UTENs MeNHIUHCKAas OpraHW3auus o
OOpaleHHIO TOTpeGHTeNs BEITAET CIEIyIOHe IOKyMEHTHI, MHOATBEPXIAIONIHe
(axTHIecKHe pacxomEl MOTpebuTENs (unm) 3aKa3dyMKa Ha OKa3aHHEIE MeIUIIMHCKHUE
YCIyTH:

a) KOIHUA /IOTOBOpA C NPUJIOXEHHSAMH ¥ NONONHATENBHEIME COIVAMIEHHAMH K
HeMy (B ClTy4ae 3aKIIOYeHHs);

6) crpaska 06 omuIaTe MeIMUMHCKHX YCIyT 110 yCTAHOBIEHHOMN dopwme.

39. 3akmoueHue TOroBopa U OILIaTa MEIUIMHCKMX yCIIyT 3aKa39HKOM B ClTy4asix,
€CIIM  3aKa3YMK BBICTYNIA€T CTPAaXOBIIMKOM [0 JOOGPOBOIBHOMY MEIMIMHCKOMY
CTPaxOBaHHIO IOTPeOUTENS, OCYIIECTBIAIOTCS B IOPAAKE, IIPETyCMOTPEHHOM

HaCTOAIIMM pa3ieIoOM.

5. Ilopsaaok npeJocTaB/EeHHS MJIATHBIX MEAHIHHCKHX YCJIYT

40. HWcnonsuTens IpeNOCTaBIAET IUIATHbIE MEIHUIIMHCKHE YCIYT'H, KadeCTBO
KOTOPBIX JTOJDKHO COOTBETCTBOBATh YCIIOBHSM JIOTOBODA, a IIPH OTCYTCTBHH B JIOTOBOPE
yCioBHH 06 MX KadyecTBe - Tpe6OBaHHAM, IPEABABISIEMBIM K TAKUM yCITyTaM.

4]1. B cmydae ecnu ¢enepaibHBIM 3aKOHOM WM MHBIMH HOPMAaTHBHBIMH
NpaBoBBIMH akTaMH Poccuiickoii ®enepanvid  IpenyCMOTPEHBI 06;13aTeJILII{{:11§
TpeOOBaHUA K KadeCTBY MEIWULIMHCKHX YCIYT, KadeCTBO IPEJOCTaBIAEMBIX ILIAT.
MEIMIIMHCKHX YCIIyT JOJDKHO COOTBETCTBOBATh 3THM TPeOOBaHHUAM.

42. [IlnaTHele MeOWIMHCKWE YCIyI'H IIpeJOCTaBIAIOTCA IIPH  HAIWYMH
HHOOPMHUPOBAaHHOTO  JOOPOBOJNBHOIO  COIJIacHs  IOTpebuTess I({?jl:;);lli:)or;
IpeACTaBUTEN] noTpebuTes), JIaHHOT'O B HopsKe, ycra
3aKoHoAaTenscTBOM Poccuiickoi ®enepanun 06 oxpaHe 310pOBbs I'PaX/aH. ]

43. Wcnonautens o6s3aH IPH IPENOCTaBIEHHUH TUIATHBIX Mennunncxprg y:HHZg
co6mo,11a'r1> YCTaHOBJICHHBIC 3aKOHOIIaTeHBC’{"BOM Poccuiickoit d)enepannnn'[p: T?:THLD(
K O(GOpMIIEHHIO W BEJEHHIO MEAMIMHCKOM JOKyMEHTAallHH, Y4ETHBIX

CTATHCTUYECKHX (OPM, TIOPSIKY U CPOKAM MX IpeICTaBIeHHUS. T encraseo
44. VcromHUTENs MpPENOCTaBIsSeT IOTPEOHTENO (3aKOHHOMY IIpe

IOTpeGHUTENs) IO €ro Tpe6OBAHUIO U B JOCTYITHOM 1715 Hero popme PIH(l)O[())I\éI(&:JIIIZI;(:).B —

a) O COCTOSIHHH €T0 3I0pOBBS, BKJIXOYasl CBEACHUS O pe3ylbTarax e
JIAArHO3€, METOJAxX JIEYeHHs, CBI3aHHOM C HHMMH DHCKE, BOSMf))KHBIX p
[IOCTIEICTBAAX BMEIIATEbCTBA, OKUAAEMEIX pe3ysbTaTax JeICHU,



6) 06 ucnomssyemsx mpu [IPEIOCTABICHUH ILIATHBIX MEAMIIMHCKUX ycIyr
JICKApCTBEHHBIX IIperaparax M MeIUIMHCKHX H3/IeNIHsIX, B TOM 4YHCIE O CPOKaX HX
TOIHOCTH (rapaHTHHHBIX CPOKAX), MOKA3aHHMSIX (mpoTuBoOmOKa3aHHMIX) K TIPHMEHEHHIO.

45. Tlpm npemocTaBneHMH rIaTHBIX MEIIMIIMHCKMX  yCIYyr rpaxaaHam
MHOCTPAaHHBIX TOCYZapCTB (HEpe3HAEHTaM) HCIOMHHTES obecrieynBaer nepenady
CBEICHUH 00 OCYIIECTBICHHH MeTHLMHCKOMH NesTebHOCTY B OTHOLIEHHH HEPE3HICHTOB
B COOTBETCTBMHM C ykasaHHAMH LlenTpansHoro 6anka Poccuiickoii ®enepanum.

46. Ilpy OKa3aHUM TUIATHBIX MeIMIMHCKHX YCIIYT 0643aHHOCTh HCIIOIHUTENS IO
BO3BpaTy NCHEXHOH CyMMBI, yIIadeHHON mHOTpeGHTeneM u (unm) 3aKa3’yUKoOM IO
Al0rOBOpPY, BO3HHKAET B COOTBETCTBHH C I71aBoii 111 3akona Poccutickoit ®eneparun «O
3allliTe IpaB NOTpPeGHTENEH.

47. Onnata MeZMUMHCKOH yCIIyru noTpebuTeneM u (WIM) 3aKa34UKOM
TIyTIEM NEpeBOJia CPE/CTB Ha CYET TPETHETO IIHIA, yKa3aHHOTO HCIIOJHHTENEM (B
IUCEMEHHOA (opMe), He OCBOGOXKIAET MCIIONHHMTENS OT OBS3aHHOCTH OCYIIECTBHTH
BO3BpAT yIUIaYeHHOH IMOTpeGHuTENeM H (HIIM) 3aKa3YHKOM CYMMEBI KaK IIpH OTKa3ze OT
HCIIONHEHHS I0roBOpa, TaK U IIPH OKa3aHMM MEJMIMHCKHX yCIyT (BEIOJHEHHH paGor)
HEHa/UIeXalero KayecTsa, B COOTBETCTBHHM ¢ 3akoHOM Poccuiickoit ¢enepamuu «O
3alllUTe IpaB OTpeGUTENE .

6. OcoGeHHOCTH OKa3aHHs1 MEAHUHHCKHX YCJIyT MPH 3aKII09eHHH J0roBOpa
AHCTAHOHOHHBIM CHOCOGOM

48. [loroBop MOXeT OBITh 3aKIIOYEH IIOCPEACTBOM HMCIONB30BAaHHS CETH
«VHTepHeT» (IpM HaIMYHM y MCHOJHHMTENA CaliTa) Ha OCHOBAaHMH O3HAKOMIIEHHS
notpebuTens u (WIM) 3aKa34yMKa C INPEMTOKEHHBIM HCIIOJHHTENEM OMMCAHHEM
MeIULUHCKOR YCIIyTH (JUCTaHI[MOHHBIN CIIOCO0 3aKIIIOYEHHs JOrOBOPa).

49. Tlpu 3aKimOYeHHH [OrOBOpa JAHWCTAHIHMOHHEIM CIIOCOO0M norpeﬁmem?
JOoIKHa OBITH IIPENOCTaBI€HA BO3MOXXHOCTb O3HaKOMHTBCS CO  CleIYIOIIEH

OpMaluen:

e pa)aI-II-IaPIMeHOBaHIer (pupmMeHHOE HAUMEHOBaHHE) Mcinnnnncxofzi opraﬂnaa%mn

6) OCHOBHO#M rocyIapCTBeHHBIH PErHCTPallHOHHBIA HOMEDP HCIIOJTHHUTELS;

B) HOMepa Telle()OHOB U PeIKUM pabOThI HCIIOTHUTES,

I') HAeHTHGUKALHOHHEIH HOMED HaJOrOILIaTeNb MK, -

n) uHbopMamusi 00  OKa3hEIBAEMOM _ yemyre (anonm8M3amHTe e
npexycMmoTpeHHas cratbedt 10 3akoHa Poccuiickod ®enepauuu «

pabore).

noTpeburene»;

€) croco6EI OILIaThl yCIIyTH (paboTsl); } -
)K)) CBEICHHsI O JIMIIEH3WHM Ha OCYIICCTBICHHE MEIUIMHCKOU OEATEIIBHO

Ka3aHHYIO JIULIEH3HIO); } rores
g 3) aJpeca, B TOM YHCI€e aJpeca 3JEKTPOHHOH MOYTHI, 10 KOTOPBIM IPHHAM

obpamenus (xano6br) U TpeGoBaHUs HOTpeOHUTENEH 1 (UiIH) 3aKa39UKOB. e e
50. Yxa3aHHas B myHKTe 49 HacTosux [IpaBun HHGOpMAaLs WK c:T e o
pasMellaeTcsi Ha IVIaBHOM CTpaHHIe caiita McmonHutens B cer «MHTep

HaJIH9HH Y HCIIOJIHUTENA TaKoro CaiTa).



S1. Jlorosop ¢ nmotpeGutenem u (wm) 3axazumkom cumraercs 3aKIOYEHHBIM CO
nHS odopMmieHus norpebureneM wu (unm) sakazumkKoM COOTBETCTBYIOIIETO COTIIACHS
(akuenta), B ToM wumcie IIyT€M COBEpIICHHs AEHCTBHN IO BEINOJHEHHIO YCITOBHH
JIOTOBOPA, BKITIO4as BHECEHHE YaCTHYHO MM IIONHOCTHIO OILIATEI 110 ZIOTOBOPY C YYETOM
nonoxenuid craredt 16.1 u . 37 3akoma Poccumiickoit Qepepauun «O 3amure npas
IIOTpeGHTENEH.

52. Co mHA mOTydYeHHs cormacus (axuenTa) u ocymecTBIeHHs noTpebuTeneM u
(M) 3aKa3YMKOM YaCTHYHON MM IOMHORM OIIATEI MO HEMY BCE YCIOBHS AOTOBOpA
OCTarOTCs HEM3MEHHBIMH U He JIOJDKHBI KODPEKTHPOBATECS HCTIONHATENEM 663 COrIacus
noTpebuTeNs U (M) 3aKa3uHKa.

53. Ilpu 3akmodenun AOTOBOpa HCIOIHUTENb MPEACTABIAET MOTPEOHTENIO U
(W1M) 3aKa3dMKy TOATBEpKAEHHE 3aKIFOYEHHS Takoro JOroBopa. YKa3aHHOE
TIONTBEPXICHAE JOIDKHO COZAEpXaTh HOMEp JOroBOpa HMIH MHOM  CIOCO
MICHTHQHUKAMH JOTOBOpa, KOTOPHIA MO3BONAET NOTpeOUTEMO M (WiIM) 3aKa34HKy
TIOJTyYHTh HH(OPMALHIO O 3aKITI0YEHHOM IOTOBOPE H €10 YCIIOBHSIX.

54. Tlo Tpe6oBanmio moTpebuTeNs u (umH) 3aKa3yMKa MCIOJHHTETIEM
HANpaBIIAETCs MOTPeGUTeNI0 M (M) 3aKa3dMKy SK3EMIUIAD 3aKIIOYEHHOro HOroBOpa
(BBIIMCKM M3 HEro), MOAMMCAHHOIO YCHIEHHOMH KBaJIH(UITUPOBAHHOMN 3JIEKTPOHHOM
TTOJIIHMCBIO YIIOJTHOMOYEHHOTO JIUI[A MCIIOTHUTEIS.

55. Vnentudukanms notpebutens U (WIM) 3aKa3ddKa B LeJIAX 3aKTIOYEHHS H
(MIM) HCTIONHEHMsS [OroBopa. 3aKIIOYEHHOTO IMCTAHLMOHHEIM CIIOCOGOM, MOXET
OCYIIECTBIITECA B TOM 4YHCIE€ C IIOMOWIBIO (enepalbHOM TIOCyAapCTBEHHOM
MHQOpMaNMOHHOH crcTeMbl «E[MHas cucTeMa HAEHTH(GHKAAA U ayTeHTU(UKALUHA B
UHPPaACTPYyKType, obecnieynBaroeit HH(OPMAIHOHHO-TEXHOJIIOTHIECKOE
B3aUMOJEUCTBHE HHGOPMAIMOHHBIX CHCTEM HCIONB3YEMBIX I IPEJOCTaBJIECHHUS
TOCYyIapCTBEHHBIX M MyHHUIIMIIAIBHBIX YCIIYT B 3JIEKTPOHHOM (hopMe». }

56. Cornacue (akuent) AOKHO OBITH IOAMKCAHO 3JIEKTPOHHOMN nom}ncmo
norpebutens U (WiM) 3aka3udka (IPOCTOM, YCHIEHHOM HeKBaJII/I(bI/IIII:I'pOBaHHOH wm
YCHJIEHHOH KBallM(ULIHUPOBAHHOM) M YCHJICHHOW KBAJHU(UIMPOBAHHOH 3JE€KTPOHHOU
HOATKUCHIO YIIOTHOMOYEHHOTO JIUIIa HCIIOTHUTEIIS.

57. TIlotpebutens u (wnM) 3aKka3dyuk o0OA3aHBI OIUIATUTh OKa3aHHYIO
MCTIONHMTENIEM MEIMUMHCKYIO YCIyTy B TOPSIKE M CPOKH, KOTOphIC y(jTaHOBJIeI;I;I
JIOTOBOPOM, 3aKITIOYEHHBIM C HCTIONHUTENEM, C YHETOM IONOXKEHHH CTaTeH 16.1 u
3akona Poccuiickoii ®exnepanuu «O 3ammuTe paB MOTpeOHTENEH . S

58. [pu 3aKIIIOYEHHH JOr0BOPA JUCTAaHIIMOHHBIM CIIOCOOOM OTKa3 IIOTpe :::601\4
(unu) 3aKa3dMKa OT HCIOJHEHHS JOTOBOpa MOXeT ObITb COBEpIICH CII >

€MBIM IIPH ero 3aK/IF0YEHHH. )
HCHOHI;;).’ Homegnrenb ¥ (MIM) 3aKa3dukK uMOI‘yT HAIpaBUTh ncnonﬂnrzﬁoqll;c;;oggz
dopMe u MO6BIM, BKITIOYas JUCTaHIHOHHEIH, CIOCOGOM TpeGOUBaHI/I}I, B T g
HEHHOM paboThl (OKa3aHHOM IIATHOM MEIUIH
o6Hapy>XeHHH HEeJOCTAaTKOB BBINOIL p ooy, g TOM  SHOIS
yCIyrd), @ WCIONHATENh O0f3aH NpPHHATE 3T TPe ’

JUCTAaHIITHOHHBIM crocobom.
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7. OTBeTCTBEHHOCTD HCHOJIHMTEJISl IVIATHBIX MeAHIHHCKHX yeayr

60. 3a mHemcmonHeHHE mubo HeHaqIeKamee HCTIOJIHEHHE O00s3aTeJILCTB 10
JI0roBOpy HCIIOJIHHTEIh HECeT OTBETCTBEHHOCT, IIPeIyCMOTPEHHY IO
3aKoHOZAaTenbCTBOM Poccuiickoii Deneparyy.

61. Bpen, npuavHeRHbI KU3HH Wi 3/I0POBBIO MTALIUEHTA B pe3yJIbTAaTe OKA3aHMUs
IIATHBIX MENMIHHCKHX YCIyT HEHA/UIEXKAINEro Ka4yecTBa, IOMIEKHUT BO3IMEIIEHHIO
HUCIIOJIHUTEJIEM B COOTBETCTBHH C 3aKOHOATEeNbCTBOM Poccuiickoii Deneparuy.

3amecTHTeIb [IABHOTO Bpada 1o C%O\P

MEIHULUHCKOM Y4acTH E. B. YUepeBkoBckas
(mommucs) (paMmTHs, MHULAATED)

FOpucrkoncynsr { ,[}U// M. H. IllaTtuio
(non?fcs) (paMmIus, HHULHATED)

3aBeTyIoNImii 10 MIaTHBIM

MEIULMHCKHUM yCIIyram M
Ha QYHKIIMOHAIBHOM OCHOBE M. H. Skcyn
Q onfmks)

(pamMuTHs, HHULIHATBD)
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